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Abstract

This survey research study. The purpose is to study. (1) demographic characteristics of animal
husbandry and pet characteristics, selection of veterinary hospital services, Eastern Rajamangala University
of Technology (2) marketing mix in veterinary hospital, Rajamangala University of Technology And (3) the
relationship between marketing mix and service behavior of the animal husbandry. Population is the user
of the veterinary hospital, Faculty of Veterinary Medicine. Only 2,016 dogs and cats were selected. The
sample was 340 specimens from February 2 to April 30, 2015. The statistics used for data analysis were
percentage, arithmetic mean, and standard deviation. The study found that. (1) demographic
characteristics of the animal husbandry; 114 persons (33.5), marital status 203 (59.7) (2) market mix factor
in animal hospital service, the average number of animals was 4.42 Very high (3) The relationship between

the marketing mix and the selection behavior was not significantly different at p <0.05.

Keywords: Marketing mix factor, Dogs and cats, Animal Hospital Service
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NIy -0.06 0.03 0.00 0.04 0.02 0.01
MM (0.54) (0.50) (0.87) (0.42) (0.61) (0.78)

YARINT 0.06 0.04 0.09 0.08 0.35 0.15
(0.20) (0.46) (0.07) (0.13) (0.00%) (0.00%)

NTLUIUNTT -0.10 0.03 0.03 0.03 0.19 0.03
Tu3ns (0.04%) (0.58) (0.55) (0.50) (0.00%) (0.52)

ANWULNY -0.00 0.06 -0.06 0.02 0.09 0.03
BN (0.86) (0.26) (0.26) (0.66) (0.06) (0.51)

374 -0.02 0.13 -0.02 0.15 0.22 0.15
(0.66) (0.01%) (0.67) (0.00%) (0.00%) (0.00%)
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